
U.S. Embassy Warsaw American Citizens Services Overview 

 

 
Email: ACSWarsaw@state.gov (use code E99 in the subject line) 

Phone: +48 22-504-2000 (including after hours) 

Address: Ujazdowskie 29/31, 00-540, Warsaw 

Consular Entrance: Piekna 12, 00-540, Warsaw 

Business Hours: 8:30 to 17:00 Monday through Friday except U.S. or Polish holidays. 

 

What we DO: 

 Issue U.S. passports, both emergency and routine. 

Find requirements at: https://pl.usembassy.gov/u-s-citizen-services/passports/  

 Consular Reports of Birth Abroad.  Get started here:  

https://pl.usembassy.gov/u-s-citizen-services/child-family-matters/birth/  

 Notarial services, for documents for use in the United States:  

https://pl.usembassy.gov/u-s-citizen-services/notarial-services/  

Require appointments for services.  Make an appointment at: 

https://pl.usembassy.gov/u-s-citizen-services/appointments/ 

Absentee voting promotion and information.  

Go to https://www.fvap.gov/ to learn more. 

 Provide information and direct to proper resources on common questions. 

  Visit our website for information: https://pl.usembassy.gov/u-s-citizen-services/  

Send out informational, security, and emergency messages through the Smart Traveler  

Enrollment Program (STEP). Register at step.state.gov/. 

 Repatriation loans for destitute U.S. citizens.  Find more information here: 

https://pl.usembassy.gov/u-s-citizen-services/emergency-financial-assistance/  

 Prison visits for incarcerated U.S. citizens. Find more information here: 

https://pl.usembassy.gov/u-s-citizen-services/arrest-of-a-u-s-citizen/  

 Provide information for victims of crime.  Find more information here: 

  https://pl.usembassy.gov/u-s-citizen-services/victims-of-crime/  

 Consular Reports of Death Abroad and working with next of kin: 

  https://pl.usembassy.gov/u-s-citizen-services/death-of-a-u-s-citizen/  

 Occasional public and informational events. 

 Citizenship renunciation services. 

 

What we DON’T do: 

 Provide personal security. 

Provide legal, medical, pet, customs, or financial advice or intervene in private legal disputes for 

U.S. citizens. 

 Visa services or answer visa questions. 

 Give free money, exchange money, or provide loan assurances. 

 Get U.S. citizens out of jail. 

 Arrange travel. 

 Fingerprinting, background checks, residency forms, marriage forms. 

 Apostilles. 

 Translations. 

Social Security, Medicare, tax, or disabled veteran’s services. For Social Security or Medicare  

questions, contact the Federal Benefits Unit (FBU) at FBU.Warsaw@ssa.gov . 

 Independence Day parties. 

Intervene with the Border Guard when you cannot get into Poland. 
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